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4.2  Monthly Access Line Rates 
One Time Charges ----- Rates 
Residential Customers 
 
Activation Fee   $60.00  (I) 
Restore Service  $15.00             (D) 
Transfer Service  $40.00  
Number Change  $20.00 
Name Change   $10.00              (N) 
 
Residential Basic Local Exchange Service is $38.50 Monthly. Monthly service   
charges and feature charges are applicable to change, in which case the customer 
will be notified 30 days in advance. 
                                                                                                     MAX RATES 

Basic Service* $38.50 (including tax) $77.00 (including tax) 

Lifeline Basic Service* $25.00 (including tax) $50.00 (including tax) 

Premier Package (includes Caller Id, Call Waiting, and 
Call Waiting ID)* $43.50 (including tax) $87.00 (including tax) 

Lifeline Premier Package  (includes Caller Id, Call 
Waiting, and Call Waiting ID)*    $30.00 (including tax) 

    $60.00 (including tax) 

Complete Package (INCLUDES CALLER ID W/NAME, 
CALL WAITING, CALLER WAITING ID, *69, 3-WAY, 

& CALL FORWARDING)* 
$51.50 (including tax) 

$103.00 (including tax) 

Lifeline Complete Package  INCLUDES CALLER ID 
W/NAME, CALL WAITING, CALLER WAITING ID, 

*69, 3-WAY, & CALL FORWARDING)* 
$38.00 (including tax) 

     $76.00 (including tax) 

           *Long Distance included in package –  
240 minutes free included or add 340 minutes for $3.99 or 440 minutes for $4.99 

4.3 Calling Features 
Calling features are charged at a standard rate unless purchased as a package 
which is listed below. The features include: 

                                    Residential Rates                    MAX RATES 
Call Waiting $5.00    (D) $10.00 

Call Forwarding $5.00    (I) $10.00 
Unpublished Number $5.00    (I) $10.00 
Three Way Calling $5.00 $10.00 

Return Call $5.00 $10.00 
Caller ID $10.00  (I) $20.00 

Voice Mail $10.00 (D) $20.00 
Internet $14.95 (N) $30.00 

Adding features after installation 
of service is complete 

                                 $20.00 $40.00 
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